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Sign language differs from country to 
country but is always a highly expres-
sive form of communication. It is nor-
mally referred to by the country’s 
name. American Sign Language, New 
Zealand Sign Language and British 
Sign Language are three examples. It 
is an integral part of the deaf culture. 

Communication among the deaf is 
normally through a series of signs and 
symbols that are portrayed through 
hand movement and facial expres-
sions.  

Sign Language is a Visual Language 
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A DEAF PERSON WILL UNDERSTAND A HEARING 
PERSON’S MESSAGE EVEN WITH MISTAKES, 
JUST AS A HEARING PERSON WILL USUALLY 
UNDERSTAND THE SPOKEN MESSAGE OF A 
PERSON JUST LEARNING. 
 
IT IS OK  TO USE THE TERMS THE DEAF  OR DEAF 
PERSON.  THIS IS AN EXCEPTION TO THE PERSON

-FIRST LANGUAGE RULE. 

 

THINGS TO DO: 
-FIND OUT HOW THE PERSON BEST COMMUNI-
CATES . 
-IF AN INTERPRETER IS USED, ADDRESS THE 
PERSON NOT THE INTERPRETER. 
-IF THE PERSON READS LIPS, SPEAK IN A NOR-
MAL, NOT EXAGGERATED WAY. 
-SHORT SIMPLE SENTENCES ARE BEST.  

THINGS TO AVOID: 
-DO NOT BECOME IMPATIENT IF IT TAKES 
LONGER TO COMMUNICATE. 
 
-MAKE SURE THERE ARE NO PHYSICAL BARRI-
ERS BETWEEN YOU AND THE PERSON WHILE IN 
CONVERSATION. 
 
-IF PERSON USES HEARING AIDES, AVOID   
CONVERSATIONS IN LARGE, OPEN AND NOISY 
SURROUNDINGS. 

 
 

BASIC ETIQUETTE: PEOPLE WHO ARE DEAF OR HARD OF HEARING 

• Hearing disability, hard of hearing, 
and deaf are not the same. Hearing disabil-
ity refers to both persons who are hard of 
hearing and persons who are deaf 

 There are a wide range of hear-
ing losses and communication methods. If 
you do not know the individuals preferred 
communication method, ASK. 

THINGS TO KNOW  
-SIGN LANGUAGE IS NOT ANOTHER 
FORM OF ENGLISH; IS AN OFFICIAL 
LANGUAGE WITH ITS OWN GRAMMAR, 
CONTEXT AND RULES. 
 
-NOT ALL PERSONS WHO ARE DEAF 
USE SIGN LANGUAGE.  
-NOT ALL PERSONS WHO ARE DEAF 
WRITE AND READ. 
  
-TO GET THE ATTENTION OF A PER-
SON WITH  
A HEARING LOSS, CALL HIS/HER 
NAME. IF THERE IS NO RESPONSE, 
YOU CAN LIGHTLY TOUCH HIM/HER ON 
THE ARM OR SHOULDER, OR WAVE 
YOUR HAND. 
 
DEAF PEOPLE APPRECIATE THE EF-
FORTS OF HEARING PEOPLE TO LEARN 
THE USE OF SIGN LANGUAGE. 
 
 

FOUR TOP TIPS:  
    

1111----    Deaf Community Tells Where They’re GoingDeaf Community Tells Where They’re GoingDeaf Community Tells Where They’re GoingDeaf Community Tells Where They’re Going 
One of the strangest things some people encoun-
ter when being in an area where the Deaf commu-
nity is strong, is that they announce where they're 
going. It isn't about being obnoxious, but being 
polite. Deaf people cannot hear you leaving the 
room.----.     

2222----    Eye Contact in the Deaf CommunityEye Contact in the Deaf CommunityEye Contact in the Deaf CommunityEye Contact in the Deaf Community    
If talking to a Deaf person, it is considered rude 
not to make eye contact. Deaf people do not hear 
with their ears, they hear with their eyes. Every-
thing on your face is important to people in the 
Deaf community, including facial expressions.     

3333----    Excuse Me? Excuse You!Excuse Me? Excuse You!Excuse Me? Excuse You!Excuse Me? Excuse You! 
When two hearing people are standing around 
talking and somebody says “Excuse me” and 
walks between the two people having a conversa-
tion, that is fine. However, for a Deaf person, that 
is considered interrupting and is rude. We Deaf 
people do not always understand etiquette that is 
practiced in other  

4444----    Never Call Someone “Hearing Impaired”Never Call Someone “Hearing Impaired”Never Call Someone “Hearing Impaired”Never Call Someone “Hearing Impaired” 
No matter what kind of hearing loss a person has, 
do not call them hearing impaired. It is polite to 
ask them how they identify themselves. Questions 
are welcomed and assumptions are not. Labels for 
any kind of disability especially the Deaf, are diffi-
cult and very confusing so that's something for 
another time!  

 


